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IN THE UNITED STATES PATENT AND TRADEMARK OFPTr-R 
Applicants : Friedman et al. ^^Xv 

Serial No. : 09/579,370 ^ t? . ^ 



Filed : May 26, 2000 ^< 

For : VOICE OVER INTERNET CALL CENTER INTEGRATION 

Group Art Unit : .2742 

September 3, 2 002 

Hon. Commissioner of Patents 
and Trademarks 
( Washington, DC 20231 

Sir: 

INFORMATI ON DISCLOSURE STATRMFIMT 
Pursuant to 37 CFR § 1.56 and § l.S7(b), applicants wish to 
call the attention of the Examiner to the references listed 
belovr: 

U.S. Patent Application Publication Nos. US 2002/0046030; 
2002/0046200 and 2002/0046202. 

A copy of these references are submitted herewith along with 
Form PTO-144 9. 
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Consideration of the foregoing is respectfully requested. 

Respectfully submitted. 



MILDE Sc HOFFBERG, LLP 




Reg. No. 33,511 

MILDE & HOFFBERG, LLP 

10 Bank Street - Suite 460 

White Plains, NY 10606 

914-949-3100 



I hereby certify that this correspondsnce 15 being 
deposited with rhe United States Postal Semces 
as first class mail in an envelope addressed to: 
Commissioner of Patents and Trackmarks, 
Washington, DC 2C23 1 on ^/ 
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^ ^ „ _ U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 

Under the Paperwork ReducUon Act of 1995, no.persons are required to respond to a collection of information unless it contains a valid 0MB 
control number. " 
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INFORMATION DISCLOSURE 
S1ATEMENT BY APPLICANT 

(use as many sheets as necessary) 
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Application Number 
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Cite 
No.' 



Number - Kind Code^(//knowr 
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Publication Date 
MM-OO-YYYY 



Name of Patentee or 
Applicant of Cited Document 



Pages. Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 



FOREIGN PATENT DOCUMENTS 



Examiner; 
Initials' 



Cite 
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Foreign Pat - ?nt Document 



Ccir'.yCoctoS -Number*. Kird Code' ytowwn) 
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MM-DO-YYYY 



Name of Patentee or 
Applicant of Cited Document 
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Date 
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•EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. 
conformance and not considered. Include copy of this form with next communication to applicant. 
' Applicant's unique citation designation number (opUonal). ^ See Kinds Codes of USPTO Patent Documents at www.-.jsoto.qov or MPEP 
901.04. 3 Enter Office that issued the document, by the two-letter code (WlPO Standard ST.3). * For Japanese patent documents, the 
indication of the year of the reign of the Emperor must precede the serial number of the patent document. ^ Kind of document by the 
appropriate symbols as indicated on the document under WlPO Standard ST. 16 if possible. ^ Applicant is to place a check mark here if 
English language Translation is attached. 

Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the individual case. 
Any comments on the amount of time you are required to complete this form should be sent lo the Chief information Officer, U.S. Patent and 
Trademark Office. Washington, DC 20231. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant 
Commissioner for Patents. Washington, DC 20231. 



